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The major privilege of healthcare providers is taking care of people
during their critical times of illness. The prime responsibility of
medical professionals is to ensure the safety of the sick people at
their critical times and maintain a good rapport with them when
they are under their care and help them to recover fast with their
compassionate conversation. Even during this advanced era of
information and communication technology, verbal communication
is the basic but cardinal requirement for all medical professionals to
succeed in their day-to-day medical practice. It is also an essential
factor for all the clinicians when they work in a team to maintain a
good rapport with their team members and to play the role of an
efficient team leader in the system of healthcare.

The huge benefit of better communication skill is the strong
development of a trustworthy relationship between the patient
and the doctors, resulting in mutual benefits such as better
understanding of patient’s issues and increase in the work
satisfaction for doctors, improvement in patient’s compliance to
the advice given by the doctors. The chance of conflict between
doctors and patients/their attenders will be at a minimum
level if the doctor communicates to them with clarity and in a
simple, proper, and empathetic way. In case, if a conflict arises,
it can be rectified easily in a harmonious way by an effective
communicator.! Ineffective communication not only causes harm
to the patients but also makes them lose their trust toward doctors
which is currently reflected by the escalating pieces of evidence
of violence against doctors.? Hence, there is an utmost need to
train the undergraduate medical students adequately to improve
their art of communication.

Understanding the paramount importance of efficient
communication, the current competency-based medical education
(CBME) curriculum has included a separate module interlinking
the salient trio of the medical profession—attitude, ethics, and
communication to stimulate a clear, compassionate, and efficient
communication skill among the budding doctors. The module
is created to emphasize the importance of doctor-patient
communication and how to communicate to the patients properly
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about their diagnosis, therapy, and prognosis or while dealing with
patient’s emotional situations or while obtaining informed consent
for any interventions.?

Active listening is also a salient part of communication and
this quality should also be enhanced by all medical professionals
which in turn helps them to arrive at a better diagnosis and satisfy
the patients who need their utmost attention.*

We would like to conclude by saying,

“PractiCe the skills of communication for effective clinical practiSe”
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